HIBBING COMMUNITY COLLEGE

COURSE OUTLINE
COURSE TITLE & NUMBER:  Interpersonal Communication:  SPCH 1050 
CREDITS:  3  (3 Lec/ 0 Lab)

PREREQUISITE:  None
CATALOG DESCRIPTION:

Interpersonal Communication invites students to examine their present communication style and to improve their competency in communicating with other people.  Through reading and participating in practical class exercises, students will explore the basic elements of interpersonal communication, including critical thinking, self-concept, perception, listening, verbal and non-verbal expression, emotional expression, conversational skills, personal relationships, intercultural communication, conflict resolution, and personal power.
OUTLINE OF MAJOR CONTENT AREAS:

I. 
Interpreting the self-concept

A. 
Using critical thinking to increase self-awareness

B. 
Self-disclosure

C. 
Analyzing and adapting apprehension

II. 
Perception

A. 
The process of perception

B.
Barriers to accurate perception

C. 
Strategies for increasing perceptual accuracy through critical thinking

III.
Listening

A. 
The listening process

B. 
Barriers to effective listening

C. 
Principles of effective listening

D. 
Techniques of active listening

IV. 
Verbal communication

A. 
Characteristics of verbal meaning

B. 
Analyzing barriers to clear thinking and verbal 
 
 communication

C. 
Using critical thinking to analyze discriminatory language

V. 
Non-verbal communication

A. 
Principles of nonverbal communication

B. 
Body language and facial expression

C. 
Touch communication

D. 
Paralinguistics

VI. 
Communicating emotions

A. 
The nature of emotions

B. 
Analyzing barriers to emotional expression

C. 
Guidelines to effective emotional expression

VII. 
Evaluating conversational effectiveness

A. 
The process of conversation

B. 
Managing conversations

C. 
Applying skills for conversational effectiveness

VIII. 
Intercultural communication

A. 
Defining cultural identity

B. 
Analyzing barriers to intercultural communication

C. 
Guidelines to effective intercultural communication

IX. 
Interpersonal relationships

A. 
Relationship stages

B. 
Guidelines for improving communication within intimate 
  relationships

X. 
Conflict resolution

A. 
Applying a model for conflict resolution

B. 
Analyzing conflict management strategies

XI. 
Communicating personal power

A. 
Guidelines for increasing self-esteem

B. 
Evaluating and adapting to power plays
COURSE GOALS/OBJECTIVES/OUTCOMES:

Students will

1.
demonstrate strategies for increasing perceptual accuracy.

2.
demonstrate effective communication skills in role-playing exercises and small group discussions using effective listening.

3.
demonstrate effective communication skills in role-playing exercises and small group discussions using critical and reflective thinking.

4.
demonstrate effective communication skills in role-playing exercises and small group discussions using empathy.

5.
articulate acceptance of diverse points of view from their classmates within classroom exercises and discussions.

6.
identify and demonstrate examples of nonverbal communication.

7.
analyze discriminatory language using critical thinking.

8.
adapt their verbal and non-verbal communication choices to fit appropriate expectations of academic, social, and work relationships.

9.
identify and demonstrate ineffective emotional expression.

10.
name and apply appropriate strategies for maintaining specific interpersonal relationships within specific contexts.

11.
identify the effects of their values on their decisions and communication choices in interpersonal relationships.

12.
gather information for application of problem-solving skills within personal and social situations.

13.
brainstorm and explain effective solutions to situations of interpersonal conflict.

14.
analyze the potential ramifications of illogical thinking, goals, and assumptions that may impede effective resolution of interpersonal conflicts.

15.
identify and demonstrate an effective adaptation to power plays.
MNTC GOALS AND COMPETENCIES MET:

Communication 
HCC CORE COMPENTENCIES MET: 

Working Productively and Cooperatively

Communicating Clearly and Effectively

Thinking Creatively and Critically

Social/Civic Responsibility
STUDENT CONTRIBUTIONS:
Students will

1.
read textbook chapters by deadlines stated.

2. 
participate actively in class discussions, small group exercises, and role playing exercises.

3. 
treat classmates with respect and tolerance for individual differences.

4. 
apply concepts from their textbook reading to their personal experience in regularly assigned journal exercises.

5.
write a three- to four- page paper assessing their own conversational skills.

6.
engage in exercises which apply to the textbook's model for conflict resolution.
STUDENT ASSESSMENT SHALL TAKE PLACE USING INSTRUMENTS SELECTED/DEVELOPED BY THE COURSE INSTRUCTOR.
SPECIAL INFORMATION:  (SPECIAL FEES, DIRECTIVES ON HAZARDOUS MATERIALS, ETC.):

	AASC APPROVAL DATE:   January 18, 2012
REVIEW DATE:          January 2017


SPCH1050: so
011812
SPCH 1050









3
Hibbing Community College, a technical & community college, is
an equal opportunity educator & employer

