HIBBING COMMUNITY COLLEGE


COURSE OUTLINE











COURSE TITLE & NUMBER:  DSL 2547:  Customer Repair


CREDITS:  3  	(0/3)


PREREQUISITES:  Students are required to demonstrate competency for repair required and approval from the instructor.








CATALOG DESCRIPTION:   Customer Repair allows the student to perform required repairs on selected customer equipment.  This enables the individual student to apply the skills learned from courses and to complete repair work in accordance with manufacturers’ guidelines and to customer satisfaction.








OUTLINE OF MAJOR CONTENT AREAS:





Repairs required at customer request


Maintain customer work order file


Charge parts purchased to work order


Complete service reports


Inform customer of parts required


Maintain customer contact on progress of repairs made








COURSE GOALS/OBJECTIVES/OUTCOMES:





The student will


exhibit safe work practices.


exhibit professionalism.


display dependability.


perform assigned tasks.


maintain customer work order file.


complete service reports.


complete repairs as outlined and in accordance with service manual procedures and specifications.








HCC COMPETENCIES MET:


Working Productively & Cooperatively, Communicating Clearly & Effectively, Thinking Creatively & Critically, Social Responsibility, Valuing Self











STUDENT CONTRIBUTIONS:


Students are expected to attend all lab sessions, participate and contribute to lab discussions, complete all lab assignments on time and request assistance when needed.  Attendance is critical in this class.











METHODS FOR EVALUATING STUDENT LEARNING:


Performance objectives and exams will be translated to points and the points to grades.  There are 100 percentage points possible and grades will be earned as follows:  A=100-92.5,  B=92.49-85,  C=84.99-77.5,  D=77.49-70,  F=69.9 and below.  


Methods of evaluation include tests, quizzes, class participation, assignments, attendance, and lab tasks.
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